
Learning  Reading, experiencing, asking questions, talking less and 

listening more; having a global mindset 

Enthusiasm Knowing that positive attitudes are contagious; cherishing and 

rewarding your team; having fun along the way 

Authenticity  Saying what you do and doing what you say; being open, 

approachable and understanding of mistakes 

Direction  Understanding your mission, setting the course for the future 

and communicating your vision 

Execution  Being the executive on the plan; driving for effective 

performance and getting the job done 

Respect  Valuing diversity and innovation; building caring and 

empathetic relationships; appreciating work/life balance 

Structured  Recognizing and building your own knowledge base and that of 

your team; giving people the tools, training and resources they 
need to do their jobs; being disciplined, yet flexible to listen 
and respond 

Humility  Recognizing that everyone contributes; not being showy or 

obtrusive; speaking more of the “we” than the “I” in the 
equation 

Integrity  Being sincere, fair, equitable and honest; practicing moral 

soundness 

Passion  Creating work environments that inspire excellence and build 

trust and pride 
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